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Media Advisory 


The Cleveland Museum of Art to Update Utilities 
Utility Vault Installation to Begin Jan. 12 


CLEVELAND (Jan. 9, 2004) — The Cleveland Museum of Art (CMA) will begin work to improve 
utilities—steam, electrical, telephone, Internet and fire protection services—while also centralizing the 
services In a new underground vault on Monday, Jan. 12. 

According to Director of Operations Ian Herron, the work is based on the need to update the utilities 
in the Museum complex. The Museum’s steam supply lines are 80 years old and “leaky,” Herron says. In 
addition, the Museum will update phone and Internet lines, improve water lines and add redundancies to its 
electrical, water, Internet and fire protection services. Redundancies afford “back-up systems” in the case of 
an emergency. Centralizing all of these services into one vault increases the Museum’s operating efficiency. 

‘These are fundamental infrastructure needs that cannot be delayed and would need to be expedited 
even if there were no plans to renovate and expand the Museum,” Herron added. The improvements are slated 
for completion in September 2004. 

Visitors to the Museum will notice a construction fence around the site on the East side of the 
building where the vault will be placed. Access to the Museum, including parking, will be uninterrupted and 
streets will remain open during the course of the work. Sidewalk traffic near the construction fence will be 
detoured only as a safety precaution. 

For more information on the utility improvement work, call Donna Brock at 216-707-2260 or visit 
www.ClevelandArt.org. 

The Cleveland Museum of Art, located at 11150 East Blvd. in University Circle, is one of America’s 
leading comprehensive Museums. Its permanent collection is world renowned for its quality and breadth, 
spanning 6,000 years. The museum is a significant international forum for exhibitions, scholarship and art 
acquisitions. For more information on the Museum, its holdings, programs, services and events, call 1-888- 


CMA-0033 or visit www.ClevelandArt.org. 
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